
OUR COMMITMENT TO YOU:

• Top quality electronic services
• Fast turnaround time
• Warranty: 90 days on entire unit, 

90 days on parts and labor thereafter*
• Economical alternative to an OEM
• Exchanges: Available for most items 

Rieter Medical Services
HP Module Repair / Exchanges

2011-V1

Rieter Medical Services
735 Landers Road       
Spartanburg, SC  29303
Tel.:  (864) 948-5288

(800) 800-5402
Fax:  (864) 948-5308    
www.rietermedical.com

Terms of Service are available upon request or on our website  www.rietermedical.com.
Depending upon defect and/or product, certain repairs may be outsourced.  

• Warranty does not apply for items with physical and/or unusual damages, such as but not limited to corroded boards, 
missing components, water, heat, or chemical damage, etc. 
• Abandoned Property Notice: Units left at Rieter Corporation for more than 12 months will be discarded.  
• Units less than 10 years old:  three (3) months bumper-to-bumper, plus three (3) months on both Parts and Labor. 
• Units older than 10 years:  six (6) months on both Parts and Labor. 
• Tampered seals void warranty.

ISO 9001:2008 
Certified
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